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ARTICLE INFO ABSTRACT

Handling Editor: Dr B Boyle Post registration neonatal education in England is currently delivered in a number of settings including Higher
Education Institutes and clinical areas and is currently being reviewed in relation to setting a national standard
by Health Education England (NHS, 2022). Neonatal courses require constant updating to ensure that they reflect
changes in clinical practice and use the most up to date evidence base. A recent example of evidence based
clinical innovation is Family Integrated Care. This article will focus on how including a parental perspective
within a post registration neonatal nursing course delivered by a Higher Education Institute can support the
integration of Family Integrated Care within neonatal education.

Family Integrated Care is a vital component of neonatal care, this needs to be mirrored within neonatal nurse
education. Hearing a parent’s perspective enables us to understand their requirements and experiences, this
promotes improvements in neonatal care. Parental perspectives can be incorporated into education using a
variety of methods that are suitable to both the student and parental requirements. Incorporating a parent’s
perspective is valuable for both the parents and the students. The impact on student knowledge is essential for

Keywords:

Neonatal education
Parental perspective
Reflection

Professional development
Family Intergrated Care

their future roles.

1. Introduction

Post registration neonatal education in England is currently deliv-
ered in a number of settings including Higher Education Institutes and
clinical areas and is currently being reviewed in relation to setting a
national standard by Health Education England (NHS, 2022). Neonatal
courses require constant updating to ensure that they reflect changes in
clinical practice and use the most up to date evidence base. A recent
example of evidence based clinical innovation is Family Integrated Care.
This article will focus on how including a parental perspective within a
post registration neonatal nursing course delivered by a Higher Educa-
tion Institute can support the integration of Family Integrated Care
within neonatal education.

2. Parental perspectives of Family Integrated Care

Family Integrated Care (FICare) is a model of neonatal care which
promotes a culture of partnership between families and staff; enabling
and empowering parents to become confident, knowledgeable, and in-
dependent primary caregivers (BAPM, 2021). There are a number of
improved outcomes associated with FICare including improved infant
feeding, growth and parental mental wellbeing (Waddington et al.,
2021). Successful implementation of FICare requires changes in staff
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attitudes and behaviours to focus on improved communication with the
use of sensitive and appropriate language (Waddington et al., 2021).
This evidence base is still building as FICare is still a relatively new
concept in the UK. This emphasises the importance of including parental
perspectives in education to ensure that we are learning and teaching in
line with the growing evidence base.

FICare is a vital component of neonatal care and education, the un-
derpinning theory is taught by experienced care co-ordinations.
Nevertheless, to give students a greater insight family involvement
can be used by including parental perspectives within teaching sessions.
Listening to parents using a variety of methods including, qualitative
research, parental feedback and hearing a parent’s perspective enables
us to understand their requirements and experiences. These re-
quirements can include communication methods, financial issues, con-
fidence and mental health and wellbeing. This provides a different
insight into FICare and one which highlights individual experiences and
outcomes. Which in turn helps to widen the perspective of staff to pro-
vide a more holistic approach to FICare and promotes both professional
development and improvements in neonatal care (BAPM, 2021).

3. Integrating parental perspectives into neonatal education

Parental perspectives can be incorporated into education using a
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variety of methods that are suitable to both the students and parental
requirements. Incorporating a parent’s perspective is valuable for both
the parents and the students. Parental involvement is key in all aspects
and stages of neonatal care and therefore their involvement in neonatal
education is essential. The impact on student knowledge is crucial for
their future roles and professional development.

At Birmingham City University parental perspectives have been
encompassed in the post registration Neonatal Critical Care Pathway in
several sessions using a variety of methods. These include face to face
sessions on campus, pre-recorded stories, parental quotes and stories
from the Bliss website. They have been incorporated into a variety of
sessions including bereavement, breaking bad news, term babies,
asphyxia, Retinopathy of Prematurity and Family Integrated Care. This
is to ensure that a parent’s perspective is incorporated into the whole
curriculum and to share a variation of parental experiences to enhance
the students understanding.

Parents were approached via email to request their participation;
some did not respond but those that did were keen to share their story.
Parents were also asked to provide written consent to enable their
recorded stories to be shared in future sessions. Prior to Covid-19 a
parent did attend face-to-face sessions, unfortunately due to family
commitments they were unable to continue. Likewise, those parents
approached would have liked to attend in person but due to work
commitments were unable to. This is totally understandable and there-
fore the recordings carried out via Microsoft Teams have been vital for
the inclusion of parental perspectives to continue.

These parental perspectives vary from 5 to 45 minutes long and all
have their own unique value and enrich student learning. There is an
initial workload when recording parental stories, however with parental
permission these recordings can be used several times and will therefore
benefit a larger number of students without the parents having to keep
repeating their story. Having this variety of perspectives is vital to
encompass a number of different experiences, thoughts and cultures to
reflect the diverse nature of neonatal care provision.

The way that the parental perspectives are included differs in each
session, some are a free-flowing recording, others are more structured
where parents answer questions provided to them in advance of the
recording. Providing the parents with appropriate information and op-
tions in advance is key, some prefer just to tell their story, others prefer
to have structure and be guided by questions in advance.

A number of parents have been involved to provide their experience,
these include charity founders, colleagues and acquaintances who have
had a baby requiring neonatal care. All of the parents involved are keen
to share their story to enhance the education of neonatal nurses. The
parents involved have reported that they are keen to support neonatal
education and feel that by sharing their story they will enable neonatal
nurses to recognise how important their role is and identify that the
actions that they can take to help families and support them whilst they
are going through a traumatic time.

To improve the inclusion of parental perspectives in the future it
would be ideal to have a parent attending either face-face or live stream
via teams. This would enable students to ask real-time questions,
consideration of the diverse needs of the students is also crucial as a
recent study by Atwa et al. (2022) report that students do prefer
face-to-face learning in certain circumstances.

When including a parental perspective, it is also important to
incorporate diversity into these experiences, especially as we know from
MBRACE (2021) that maternal and neonatal outcomes are worse for
Black and Asian ethnic groups and deprived populations. It is vital to
ensure that fathers are included as it is important to hear and value their
experience, it has been recognised that fathers have reported severe
psychological symptoms following NICU discharge (Shaw et al., 2009).
Fathers make unique and important contributions to the development of
their infant and they often feel that they have a limited role to play in
their infant’s care, surveys suggest that they are not typically involved in
the care of their infant, fathers do want to be involved, and their lack of
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involvement is an important source of stress (Feeley et al., 2013).
Burgess and Goldman (2022) recommend that fathers need to be seen as
an integral part of the family unit and not an ‘add-on’; the workforce
needs adequate training to include fathers in all of their work and this
should be incorporated into their initial professional training at uni-
versities so that working with both parents becomes part of the norm. By
ensuring that fathers perspectives are included in neonatal education
this provokes discussion into the significant role of fathers and provides
a greater understanding of their role and feelings, this knowledge has
the potential to enhance the involvement of fathers within neonatal care
and improve their outcomes.

4. The impact on students

The impact on students’ knowledge is both individual and valuable
to their future professional development. Student feedback was gathered
informally after the session and via module evaluations. Post registra-
tion students on the Neonatal Critical Care Pathway report that these
parental perspectives are insightful and enlightening. Post course eval-
uations highlight that 90% of students feel that the inclusion of the
parent’s perspectives supported their learning. They have gained un-
derstanding of parent’s emotions and feelings and how parents process
some actions and information. This has the potential to have an impact
on the care that they provide in the future. It also provides them with an
insight into the long-term impact of neonatal care on the whole family.
This knowledge and understanding will support the expansion of FICare
within Neonatal Units. Empathetic, family centred teaching and
learning is enabled when students understand the emotional experience
from the parent’s perspective (Petty et al., 2019). To measure the
ongoing impact of these sessions’ module evaluations will be reviewed
to assess whether they still provide value.

It is also important for students to learn from parents that it’s the
little things that they can do that can have a huge, long-lasting impact on
the family. This not only empowers the students but also reinforces to
them that the care that they provide to families does make a difference
and will have a lasting impact on them. It is vital that nurses understand
the effect of their actions or words no matter how small. Having a baby
admitted to Neonatal Intensive Care is very anxiety inducing, neonatal
nurses have a key role in supporting parents and in developing strategies
and interventions to support parents and decrease the stress of their
experience, these interventions include the perceived little things
including chatting with parents (Al Maghaireh et al., 2016). Both the
inclusion of parental perspectives in education and the use of FICare in
practice have benefits for neonatal staff, empowering them to lead
change in their unit and contributing to happy, cohesive teams (Kirolos
et al., 2021). Including parental perspectives in education enhances this
empowerment to lead change as it provides students with a greater
understanding of their actions and parental requirements.

5. Conclusion

In a clinical setting it can be difficult to gain a parent’s perspective
due to lack of resources and the environment. Being able to listen to a
parent’s perspective during education gives the students time to hear the
parents story and to reflect on the information received. This time for
reflection is very valuable. Reflection enables self-awareness, which can
then lead to potential transformational change and knowledge genera-
tion to inform future experiences (Clarke, 2021). As we are aware suc-
cessful implementation of FICare requires a change in -culture
(Waddington et al., 2021), this time for reflection and increased
awareness of parental experiences has the potential to support this
transformational change.

Parental engagement is key within all aspects of neonatal care, and
this includes neonatal nurse education. Research is required to explore
the use and impact of parental perspectives in both pre and post regis-
tration nursing courses across England.



L. Maguire
References

Al Maghaireh, D., Abdullah, K., Chan, C., Piaw, C., Al Kawafha, M., 2016. Systematic
review of qualitative studies exploring parental experiences in the Neonatal
Intensive Care Unit. J. Clin. Nurs. 25, 2754-2756. https://doi.org/10.1111/
jocn.132592745.

Atwa, H., Shehata, M.H., Al-Ansari, A., Kumar, A., Jardat, A., Ahmed, J., Deifella, A.,
2022. Online, face-to-face, or blended learning? Faculty and medical students’
perceptions during the COVID-19 pandemic: a mixed-method study. Front. Med.9,
pp.1-12.

British Association of Perinatal Medicine (BAPM), 2021. Family Integrated Care A
Framework for Practice. https://www.bapm.org/resources/ficare-framework-for
-practice.

Burgess, A., Goldman, R., 2022. Bringing Baby Home: UK fathers in the first year after
the birth (recommendations). In: Contemporary Fathers in the UK Series. Fatherhood
Institute, London. Bringing Baby Home: UK fathers in their first year: The
Fatherhood Institute.

Clarke, N., 2021. Reflection Is the Exploration of Experience, Curiously Investigating
Ourselves within the Context of Others and Wider Sphere of Society and Culture.
https://www.nursingtimes.net/opinion/reflection-is-an-often-misunderstood-term-
within-nursing-13-04-2022/.

Feeley, N., Waitzer, E., Sherrard, K., Boisvert, L., Zelkowitz, P., 2013. Fathers’
perceptions of the barriers and facilitators to their involvement with their new-born

Journal of Neonatal Nursing xxx (Xxxx) Xxx

hospitalised in the neonatal intensive care unit. J. Clin. Nurs. 22, 521-530. https://
doi.org/10.1111/§.1365-2702.2012.04231.x.

Kirolos, S., Sutcliffe, L., Giatsi Clausen, M., Abernethy, C., Shanmugalingam, S.,
Bauwens, N., Orme, J., Thomson, K., Grattan, R., Patel, Neil, 2021. Asynchronous
video messaging promotes family involvement and mitigates separation in neonatal
care. Arch. Dis. Child. Fetal Neonatal Ed. 106 (2), 172-177. https://doi.org/
10.1136/archdischild2020-319353.

MBRACE, 2021. MBRRACE-UK Perinatal Mortality Surveillance Report for Births in
2019. https://www.npeu.ox.ac.uk/mbrrace-uk/reports(Acessed%2008/07/22.

NHS, 2022. Neonatal qualified in specialty (QIS) education and training review. In:
Neonatal Qualified in Specialty (QIS) Education and Training Review | Health
Education England (hee.nhs.uk).

Petty, J., Jarvis, J., Thomas, R., 2019. Understanding parents’ emotional experiences for
neonatal education: a narrative, interpretive approach. J. Clin. Nurs. (28),
1911-1924. https://doi.org/10.1111/jocn.14807.

Shaw, R.J., Bernard, R.S., DeBlois, T., Ikuta, L.M., Ginzburg, K., Koopman, C., 2009. The
relationship between acute stress disorder and posttraumatic stress disorder in the
neonatal intensive care unit. Psychosomatics 50, 131-137.

Waddington, C., Veenendaal, N., O’Brien, K., Patel, N., 2021. Family integrated care:
supporting parents as primary caregivers in the neonatal intensive care unit.
Pediatric Invest. 5 (2), 148-154. https://doi.org/10.1002/ped4.12277.


https://doi.org/10.1111/jocn.132592745
https://doi.org/10.1111/jocn.132592745
http://refhub.elsevier.com/S1355-1841(23)00038-8/sref2
http://refhub.elsevier.com/S1355-1841(23)00038-8/sref2
http://refhub.elsevier.com/S1355-1841(23)00038-8/sref2
http://refhub.elsevier.com/S1355-1841(23)00038-8/sref2
https://www.bapm.org/resources/ficare-framework-for-practice
https://www.bapm.org/resources/ficare-framework-for-practice
http://refhub.elsevier.com/S1355-1841(23)00038-8/sref4
http://refhub.elsevier.com/S1355-1841(23)00038-8/sref4
http://refhub.elsevier.com/S1355-1841(23)00038-8/sref4
http://refhub.elsevier.com/S1355-1841(23)00038-8/sref4
https://www.nursingtimes.net/opinion/reflection-is-an-often-misunderstood-term-within-nursing-13-04-2022/
https://www.nursingtimes.net/opinion/reflection-is-an-often-misunderstood-term-within-nursing-13-04-2022/
https://doi.org/10.1111/j.1365-2702.2012.04231.x
https://doi.org/10.1111/j.1365-2702.2012.04231.x
https://doi.org/10.1136/archdischild2020-319353
https://doi.org/10.1136/archdischild2020-319353
https://www.npeu.ox.ac.uk/mbrrace-uk/reports(Acessed%2008/07/22
http://refhub.elsevier.com/S1355-1841(23)00038-8/sref9
http://refhub.elsevier.com/S1355-1841(23)00038-8/sref9
http://refhub.elsevier.com/S1355-1841(23)00038-8/sref9
https://doi.org/10.1111/jocn.14807
http://refhub.elsevier.com/S1355-1841(23)00038-8/sref11
http://refhub.elsevier.com/S1355-1841(23)00038-8/sref11
http://refhub.elsevier.com/S1355-1841(23)00038-8/sref11
https://doi.org/10.1002/ped4.12277

	Including a parental perspective in neonatal education
	1 Introduction
	2 Parental perspectives of Family Integrated Care
	3 Integrating parental perspectives into neonatal education
	4 The impact on students
	5 Conclusion
	References


