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Good afternoon, everyone, and thank you for being here. 
(pause) 
United by RapidILL — that's what this session is all about. Sharing Content and Building Community in UKI Libraries



RapidILL Working Group Coordinator (outgoing)

Formed in January 2024 and made up of volunteers 
passionate about enhancing the product to meet user 
needs, the IGeLU RapidILL Working Group serves as a 
vital link between the user community and Clarivate | 
Ex Libris. New Coordinator: Dr Lynne Porat, Oct 2025-

Inter-Library Loans Coordinator 

Leading a small, central Inter-Library Loans team, 
I have 8 years’ hands on experience running an 
effective interlending service. We use RapidILL 
integrated with Alma Resource Sharing.

Speaker: 
Kip A. Darling
Resource Sharing 
Practitioner

BIRMINGHAM CITY
University
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I’m Kip Darling, Inter-Library Loans Coordinator at Birmingham City University, and outgoing RapidILL Working Group Coordinator for IGeLU. It’s great to be here with colleagues from across the EPUG-UKI community to share a story that’s close to my heart — how RapidILL has united libraries across our region, helping us share content and build a genuinely collaborative communitynetwork.
(pause)
Over the next half-hour, I’ll take you through how the RapidILL story in the UKI region evolved — from the early crisis days of the pandemic to the strong, supportive community we have today — and where we’re heading next.



About RapidILL

• Created by Colorado State University 
following a disastrous flood affecting 
their main library facility in 1997.
• Originally developed by ILL staff as a 
speedy document supply solution.
• Consists of groups of libraries (pods)  
subscribed to P2P sharing without 
additional transactional fees.
• Features include automatic 
processing, routing, and load-levelling 
to ensure fast, efficient service.
• Acquired in 2019. Now part of the 
Clarivate | Ex Libris suite of products.
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RapidILL was originally developed by staff at Colorado State University back in 1997, after a catastrophic flood caused devastating damage to their holdings. What began as an emergency fix between local library partners grew into a revolutionary peer-to-peer document delivery system, designed by interlending practitioners for practitioners.
(pause)
Today RapidILL enables groups of libraries — or pods — to share resources instantly, without per-transaction fees. Automation, routing and load-levelling mean turnaround times that used to take days can now take hours.
Since its acquisition by Clarivate | Ex Libris in 2019, RapidILL has become a core part of the resource-sharing ecosystem — and, more importantly, a living community of libraries that believe in mutual support.



The UKI 
RapidILL 
Story
Crisis to Community, 
from the Pandemic to 
the Present…

Kip A. Darling
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Let me take you on a journey — from crisis to community, from the pandemic to the present. This is how RapidILL transformed resource sharing across the UK and Ireland.



MARCH 2020

COVID-19 Pandemic hits. 
Libraries close. 
ILL services face extinction.

      
 …Or do they?

Kip A. Darling
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When the COVID-19 pandemic hit in March 2020, libraries everywhere faced an existential shock. Buildings closed. Print collections were suddenly off-limits. For many of us, interlibrary loan — traditionally rooted in physical lending — looked like it might vanish overnight.
(pause)
And then came April 2020, and the “RapidILL to the Rescue” moment — the creation of the free COVID-19 Pod, open to all libraries. That single act of generosity turned despair into possibility.



APRIL 2020: RapidILL to the Rescue
COVID-19 Pod launches - FREE to all: 
"Powerful alone. Better together."

"We are members of the RapidILL community, and they've just set up a free Pod open 
to non-RapidILL members." - Helen Hall, University of Liverpool

Many UK Libraries take up the trial. The spark becomes a flame.

"With many libraries closed and physical resources no longer accessible, electronic 
alternatives have become even more important. The RapidILL community of libraries has 
stepped up to help their colleagues by making their electronic resources more widely and 
quickly available.” 
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The COVID Pod embodied the phrase “Powerful alone. Better together.”
Libraries across the UK jumped on board — including many who’d never used RapidILL before.
Helen Hall from the University of Liverpool summed it up perfectly: “We are members of the RapidILL community, and they’ve just set up a free pod open to non-members.”
(pause)
This was a lifeline. With physical collections closed, the ability to share electronic resources quickly was transformational. It reignited the collaborative heart of interlending — and laid the groundwork for what would become the UK Pod.



OCT 2020 RLUK RapidILL Webinar
RapidILL at Liverpool University: 9-Month Review
Liverpool's Phil Sykes and Helen Hall demonstrate:
• System functionality and practical use
• Service improvements: faster delivery and increased 

efficiency
• Potential for UKI Research Libraries to reduce 

dependency on expensive publisher deals
• Event Link: https://www.rluk.ac.uk/event/rapidill-

webinar/

https://www.rluk.ac.uk/event/rapidill-webinar/
https://www.rluk.ac.uk/event/rapidill-webinar/
https://www.rluk.ac.uk/event/rapidill-webinar/
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By October 2020, Liverpool had been using RapidILL for nine months — and they shared their experience at an RLUK webinar.
Phil Sykes and Helen Hall showed what was possible: faster turnaround, higher fulfilment, and potential for research libraries to reduce reliance on costly publisher deals.
(emphasise)
It was a moment of validation — RapidILL wasn’t just a crisis workaround; it was a blueprint for sustainable document supply.



2021 Leading the pack: top Universities join

University of Liverpool | Imperial College London | University of St Andrews 
University of Manchester | University College London

"It really is fast and has helped us 
immensely" - Claire Hordern, Manchester

"RapidILL has revolutionized our ability to 
supply materials... rapidly delivering materials 
required by our users" - Peter Dennison, UCL

"The adoption of RapidILL has been 
transformative... time dropped to just over 
12 hours" - Dr. Rachel Schulkins, Liverpool

The UKI RapidILL network awakens
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In 2021, leading institutions joined the movement: Liverpool, Imperial, St Andrews, Manchester, and UCL.
Claire Hordern at Manchester said, “It really is fast and has helped us immensely.”
Peter Dennison at UCL added, “RapidILL has revolutionised our ability to supply materials — rapidly delivering what our users need.”

Dr Rachel Schulkins mentioned that average turnaround times at Liverpool dropped to around 12 hours.  - That’s when we started seeing what a truly connected network could do.



2021: Recognising a Pioneer

"Her work allowed the establishment of a new 
invigorated spirit of collaboration... making it possible to 

substantially mitigate the effect of a journal Big Deal 
cancellation"

Helen Hall wins NAG Award for Excellence 
First UKI institution to launch RapidILL

• 50% cost reduction at Liverpool
• UK Pod creation enables national sharing
• Helen’s Webinar ‘tour’ inspires sector transformation

“I have always loved the sense of goodwill in Interlibrary Loan with ILL 
colleagues going the extra mile to help each other out… The UK Pod 
goes from strength to strength, and I am thrilled that my colleagues 
are finding RapidILL as revolutionary as we do at Liverpool.” 
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No story of RapidILL in the UK would be complete without Helen Hall’s work at Liverpool. Her leadership not only helped form the first UK Pod, but also inspired others nationwide.
She won the NAG Award for Excellence — a well-deserved recognition of the collaborative spirit she helped ignite.
(pause)
As Helen herself said: “I’ve always loved the goodwill in ILL, colleagues going the extra mile to help each other out.”
That ethos continues to define RapidILL today.



2021: From Survival to Strategy
Cambridge University inspired by University of Liverpool’s ‘Plan B’ 
during Elsevier Negotiations…

RapidILL becomes foundation for:
Enhanced access solutions | Seamless user experience | Future-ready document delivery

"We are implementing RapidILL, a document 
delivery service that enables quick turnaround 
times... The negotiations therefore offer the 
opportunity to bring our document delivery 
services up to date for this and any future 
negotiations." - Michael Williams, Head of 
Collection Development, Cambridge
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2021 was also the year RapidILL became part of strategic planning.
Cambridge University, for example, inspired by Phil Sykes at Liverpool, used RapidILL as the foundation for its own “Plan B” during Elsevier negotiations — ensuring continuity of access even amid big-deal cancellations.
(pause)
This was a turning point: RapidILL evolved from emergency support to strategic infrastructure.



DECEMBER 2021: RapidILL in Koha
University of Hertfordshire Case Study David Peacock, 

Knowledge & Technology Manager presents on:
Performance Metrics:

• 12-hour average turnaround time
• 80% of requests via RapidILL
• 95% fulfilment rate

Key Innovation: Custom Koha integration enabling unmediated 
workflow with real-time verification

"It's a lot easier and our users have placed a lot more interlibrary 
loans with us"

• Watch the full presentation: 
https://www.youtube.com/watch?v=XvBSgdX4_2o

https://www.youtube.com/watch?v=XvBSgdX4_2o
Kip A. Darling
Sticky Note
The University of Hertfordshire, led by Knowledge & Technology Manager, David Peacock, presented their Koha integration — an innovative workflow with real-time verification and unmediated delivery.
Performance metrics were impressive:
• 12-hour average turnaround
• 95 percent fulfilment rate
• 80 percent of all requests handled via RapidILL
(smile)
David’s team made it look easy — and it inspired others to re-examine their own systems integration.



2022: VALIDATION & POWER 

NHS England publishes a market review and options appraisal for 
resource sharing with RapidILL at the top of the list for document 
supply solutions.

The N8 Consortium of research-intensive Northern 
universities produces a strategy case study 

demonstrating the power of RapidILL in combination 
with UNSUB to fight back against journal publisher price 

hikes.  

RapidILL as resilient infrastructure

Kip A. Darling
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By 2022, the evidence was undeniable.
NHS England’s market review placed RapidILL at the top of its list for document-supply options.
And the N8 Consortium demonstrated its value alongside UNSUB to challenge publisher pricing.
(pause)
RapidILL had become more than a workflow tool — it was now recognised as a resilient, scalable infrastructure for resource sharing.



2022: Rethinking Document Supply at Cardiff 
Systems Librarian Bronwen Blatchford, Cardiff University presents on 
RapidILL Implementation Benefits:
• Self-ownership verified by RapidILL (not ILL staff)
• Direct-to-borrower delivery enables out-of-hours fulfillment
• Staff time freed up for complex requests

Performance Improvements (2021 vs 2022):
• Average supply time: 4.97 days → 2.54 days (49% faster)
• RapidILL requests: 2.21 days average (86.4% of all digital requests)

+ Alma integration configuration guidance generously shared! 

Full presentation: https://igelu.org/wp-
content/uploads/2022/10/WHELF-peer-to-peer-interlending-and-
implementing-RapidILL.pdf
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Bronwen Blatchford at Cardiff University shared how RapidILL transformed their turnaround time from nearly five days to just two and a half.
With direct-to-borrower delivery, 24/7 fulfilment, and freed-up staff time, Cardiff showed how automation could enhance both efficiency and service quality.
(pause)
Even better — they generously shared their Alma configuration guidance, helping peers follow suit.



2022: Continuous Community Sharing
Forum for Interlending: Interlend 2022

RapidILL Workflows 
(Carl Jones, University of Edinburgh)

• Carl shares his team’s experience joining 
RapidILL as part of the N8+ test group

• Demonstrates their integrated Alma workflow 
(with plans to adopt a fully automated 
workflow)

• Even without full automation, a turnaround 
time of 13.5 hours (average) is achieved

• Fulfilment jumps from 52. 6%  pre-RapidILL to 
93% with RapidILL!

RapidILL and WorldShare 
(Alison Dyer, University of East Anglia)
• UEA upgrades WorldShare (OCLC) by adding 

RapidILL to achieve “A faster, more efficient 
service with less barriers for users”

• Implementing RapidILL helps safeguard 
against rising journal costs.

• End to end automation provides 24/7 access 
for library users

• Alison notes the staff time costs saved.
“RapidILL has already achieved a lot to bring 
ILL communities together and, hopefully, we 
can build on that in the future..“

More info available at FIL                        forumforinterlending.org.uk
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2022 was also the year RapidILL took centre stage at Interlend.
Carl Jones from Edinburgh presented their integrated Alma workflow — achieving 13.5-hour average turnaround even before full automation.
Alison Dyer from UEA shared how adding RapidILL to WorldShare streamlined service and reduced costs.
(emphasise)
Their message was simple: automation brings users faster, simpler, always-on access — and it brings staff back valuable time.



2023: Lightning Strikes
RapidILL UKI Community News Stories

“April 15, 2023: University of Huddersfield  
increase User Satisfaction with lightning-
fast ILL turnaround times”

“RapidILL decreased our 
turnaround time from days to 
hours. 
• Was 2-5 days
• Now around 9 hours. 
That’s absolutely brilliant.”

- Chris Beevers, Customer Services 
Librarian

“July 5, 2023: Birmingham City University cuts 
85 percent of annual resource sharing 
expenses and invests the savings back into the 
collection.”

“RapidILL has been a real game 
changer for Birmingham City 
University, helping us “Go Go Go” 
and meet customers’ needs while 
saving money, time, and increasing 
our network exponentially.” 

- Kip A. Darling, ILL Coordinator
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2023 was the year the community really lit up with success stories.
At Huddersfield, turnaround time dropped from days to around nine hours.
At Birmingham City University — our own journey — RapidILL helped us cut 85 percent of annual resource-sharing expenses and reinvest the savings back into collections.
(smile)
It was the moment many of us realised: RapidILL isn’t just about speed — it’s about sustainability.



2023: Lightning Strikes Twice
More RapidILL UKI Community Stories
July 7 2023: The University of East Anglia 
Library reduces monthly interlending fees

“With one annual subscription fee, 
rather than having to reconcile 
individual transaction payments, 
RapidILL helps us manage our 
interlending budget more easily as 
well as saving staff time.“

- Alli Carroll, Electronic Services 
Manager

July 21 2023: Manchester Metropolitan 
University unlocks unlimited borrowing 
capacity

“RapidILL not only optimises staff 
time through its automated 
workflow, but our users can now 
expect to receive their urgent 
research articles and chapters in 
24 hours or less.”

- Will Grady, Collections Services 
Librarian

Kip A. Darling
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And the wins kept coming.
UEA simplified its budget tracking with one annual subscription.
Manchester Metropolitan unlocked unlimited borrowing capacity — and average delivery within 24 hours.
(pause)
Across the region, the pattern was the same: faster, leaner, fairer interlending — and happier users.



2023: Community Sharing Continues

‘How RapidILL activated a virtuous cycle at 
Birmingham City University’,  Clarivate UKI 
resource sharing meeting, Sep 20, 2023.

“RapidILL helps you:
►Go Farther ►Go Faster ►Go Cheaper  
than ever before” 
– Kip A. Darling, ILL Coordinator

“I’m impressed by how seamlessly RapidILL 
integrates with Alma, making it a very low 
maintenance but high-value solution.” 
- Laura Percival, Systems, Access & Discovery 
Manager

‘Our Road to RapidILL – Progress and Potholes - 
September 26, 2023 (London School of 
Economics, Free NAG Event) 
“The Acquisitions team at LSE implemented 
RapidILL in 2020, as part of a larger project to 
combine interlending and purchase requests 
into one service. The event described the 
process of setting up RapidILL… how to make 
the most of the product and how it 
complements other services and processes, 
problems encountered, and the impact and 
value it represents.” 
- Jo Adams-Lingwood, Assistant Librarian
https://nag.org.uk/event/road/

https://nag.org.uk/event/road/
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At the Clarivate UKI meeting that year, I spoke about how RapidILL activated a virtuous cycle — “Go farther, go faster, go cheaper.”
(pause)
Our Systems, Access, and Discovery colleague, Laura Percival at BCU, said: “I’m impressed by how seamlessly RapidILL integrates with Alma — low maintenance, high value.”
At the NAG event hosted by LSE, Jo Adams-Lingwood detailed how RapidILL complemented other services — and his candid sharing of lessons learned strengthened the wider network.



2024: Further thoughts from FIL

Sep 4, 2024 
One Form to Rule Them All…. Update

“We started getting compliments (particularly from lecturers) 
about how simple and fast the new service was. We automated 
it so article requests with sufficient information would be 
shunted into RapidILL without ILL staff intervention and supplied 
direct to the user at any time of the day or night. For these 
requests we effectively have a 24/7 service.“

- Judith Walton, Collections Coordinator (ILL), Durham University

https://forumforinterlending.org.uk/one-form-to-rule-them-all-update/
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By 2024, the message was clear: efficiency and simplicity matter most to users.
Judith Walton at Durham University summed it up beautifully:
“We started getting compliments — particularly from lecturers — about how simple and fast the new service was. For these requests, we effectively have a 24/7 service.”
(pause)
That’s the kind of feedback we all love to hear — when innovation directly improves the student and researcher experience.



2025: EPUG UKI Conference Sharing
University of Leeds case study: WHELF+ and RapidILL

Beth Parry, Senior Operations Manager presented on a tiered Workflow 
model that includes RapidILL:
• WHELF+ Consortium used for books and other available content
• RapidILL used for articles & chapters beyond WHELF+
• Staff mediated ILL used for specialist requests
RapidILL handles 28% of total ILL volume at Leeds 
• Demonstrates the value of WHELF+ within a clever tiered workflow: 

each service tier handles the most suitable content.
• Smart design maximises the strengths of both regional and 

international networks.
Watch the full presentation: [starts 23:08] 
https://www.youtube.com/watch?v=oTwUwWJ51Zs

https://www.youtube.com/watch?v=oTwUwWJ51Zs
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Now we come to 2025 — and to one of the most exciting developments in the network so far: the University of Leeds case study.
Beth Parry, Senior Operations Manager, shared how their tiered workflow uses — WHELF+ for books and locally available content, RapidILL for articles and chapters beyond that, and staff-mediated ILL for specialist requests.
(pause)
RapidILL now handles 28 percent of Leeds’ total ILL volume — proof that a smart, layered design lets each service shine in its own domain.



Community Reflections

“What struck me when we went through RapidILL implementation 
in 2021 was how helpful colleagues from already established 
libraries were. Special thanks to Helen Hall (University of Liverpool) 
and Helen Faulds (University of St Andrews), who patiently 
answered questions. I'll never forget those kind and generous 
moments of information sharing as we rushed to set up our system 
for the go live date. Alongside support from Clarivate | Ex Libris, 
help from our community was indispensable.” 
– Kip A. Darling, Birmingham City University

“We don't really know where we'd be without Rapid! And I 
definitely echo your comments on the support we've had from UK 

libraries already using Rapid during our setup.” 
– Kenny Whyte, University of York

Kip A. Darling
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One of the most rewarding parts of this journey is hearing colleagues reflect on what RapidILL has meant to them.
I’ve said before that what struck me most during our own implementation in 2021 was the kindness of others — people like Helen Hall at Liverpool and Helen Faulds at St Andrews, who patiently answered every email and helped us hit “go live” with confidence.
(pause)
That spirit of mutual help — libraries helping libraries — is what made our community more than just a network of systems. It made it human.



Community Reflections

“I first came across RapidILL when we were in COVID 
lockdown…I’m hugely grateful to all the international libraries 

that supplied to us while the UK was in chaos. 
RapidILL is supplying a large proportion of our requests and 
I’m confident that it will for years to come … as first port of 

call for article supply.
Joining showed us that reciprocal lending is nothing to be 
afraid of… Our students appreciate the speed of supply of 

items via RapidILL. It has streamlined the process and made 
article supply to other libraries a doddle.” 

- Judith Walton, Durham University

Kip A. Darling
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Judith Walton at Durham captured that same feeling.
She wrote, “I first came across RapidILL during lockdown, and I’m hugely grateful to all the international libraries that supplied to us while the UK was in chaos. Reciprocal lending is nothing to fear — it’s empowering.”
(pause)
That’ so inspiring — because it shows how RapidILL enhanced our mindsets as well as our workflows.



Community Reflections
"At Glasgow Caledonian University we benefited hugely 
from the generosity of colleagues. In particular, Helen 
Hall at Liverpool — her insights made a real difference. 

I’d also like to mention Bronwen Blatchford at Cardiff, 
whose direct and honest advice was hugely appreciated 
and helped us navigate key decisions with clarity and 
confidence.

Resource sharing in academic libraries seems to be one 
of those rare areas where we're genuinely great at 
sharing our homework.” 

- Roana Mourad, Glasgow Caledonian University

Kip A. Darling
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And from Glasgow Caledonian, Roana Mourad put it beautifully:
“Resource sharing seems to be one of those rare areas where we’re genuinely great at sharing our homework.”
(smile)
I think that captures the humour and humility of this community — we innovate, but we also share what works (and what doesn’t) so others can benefit.
These individual stories are powerful — but let me show you what they look like at scale.



Flashback…
2021-2024

422,723  
Total UK RapidILL Borrowing requests

104,310
Filled by UKI
Community

24.7%
“Around 75% of UK borrowing requests are filled 
by lenders outside of UKI” 
- Mike Richins | Director of Product Management, 

         Resource Sharing
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Let’s take a moment to step back and look at the bigger picture.
Between 2021 and 2024, UK RapidILL libraries submitted over 422,000 borrowing requests — and more than 104,000 were filled within the UKI community.
That’s nearly a quarter of all borrowing fulfilled domestically — an extraordinary leap from where we began.



2021: Early 
Dependence

Total Requests
43,458

Filled by UKI
6,574

15.1% 
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In our first full year post-Covid, we submitted over 43,000 requests — but only 15 percent were filled within UKI. We were very much dependent on our international partners. You can see from the graph that we requested far more articles than chapters, establishing a pattern that continues today.



2022: Gaining 
Momentum

Total Requests
89,927

Filled by UKI
19,560

21.8%
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By 2022, momentum was building. Request volume more than doubled to nearly 90,000 — and crucially, domestic fulfilment jumped to nearly 22 percent. The green bars are growing. More libraries joining meant more content available within our own region.



2023: Building 
Community

Total Requests
124,042

Filled by UKI
31,222

25.2%  
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2023 saw consolidation and shared confidence. Volume continued climbing — 124,000 requests — and a quarter of all requests were now being filled by UKI lenders. The network was maturing. Libraries that joined early were now experienced lenders themselves.



2024: Growing 
Together

Total Requests
165,296

Filled by UKI
46,954

28.4%
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And by 2024, we see genuine community strength. 165,000 requests — nearly four times our 2021 volume — and 28.4 percent domestic fulfillment. Nearly one in three requests now stays within our community.
(pause)
Each statistic represents hundreds of small acts of generosity — of one library helping another.



2025: What 
comes next 
for RapidILL?

“The big project we have coming up is
 Defining Work Week permanently

• The goal here is to allow libraries to better define 
when they receive most of their lending requests. 

• This will reduce the time requests are pending at 
lenders waiting for fulfilment leading to faster 
turnaround times. 

• The IGeLU RapidILL Working Group has helped 
with information/scoping of this functionality and 
will be involved with design review as we move 
forward.”

 - Mike Richins | Director, Product Management

https://url.uk.m.mimecastprotect.com/s/G2b8CrMkgCW8W4Lh7fnf4HWRS?domain=ideas.exlibrisgroup.com
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So where are we heading?
Mike Richins from Clarivate described the next big project as Defining Work Week permanently. The aim is to let libraries set realistic working-hour profiles, so request routing matches actual staffing patterns — speeding up fulfilment even further.
(pause)
It’s a subtle change with a big impact: fewer requests waiting in queues, more delivered overnight, and an even smoother end-to-end experience for users.



IGeLU 2025, Siena: Celebrating 20 years of community
RapidILL Working Group open meeting
Sharing activities, gathering feedback
RapidILL Community story
• 1997-2004 – Crisis to solution
• 2005-2025 – 20 years of RapidILL
2025
• 850+ institutions
• 36 countries
• Average TAT is now only 9.5 hours 
• 25 million+ RapidILL requests total! 

IGeLU.org/
RapidILL-Working-Group/
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This year also marks 20 years of RapidILL being launched as a service —from its post-flood origins 8 years prior to that - to today in 2025 where it is a global network of more than 850 institutions across 36 countries.
(emphasise)
Average turnaround time? Just 9.5 hours.
Total requests? Over 25 million
(pause)
The numbers are impressive, but what’s even more striking is that they all stem from a practitioner-led ethos — people in library offices, just like us, continuously sharing resources and helping to shape the product’s evolution, sharing ideas, the best of which Clarivate | Ex Libris bring into production.



RapidILL | Rapido CERV Cycle 2025
The annual CERV (Community Enhancement Request Voting) cycle gives you the 
opportunity to directly influence the future development of RapidILL.
 2025 Voting outcome
• The top four are 48 points in total:
• RAENH-I-1284: Resource sharing form: Add logic to remove the Pickup location field 

for digital resource sharing requests (10 dev points)
• RAENH-I-1276: The automatic transfer of Patron Notes on Borrowing requests to the 

Lending library (8 dev points)
• RAENH-I-1266: Capability to refine Digital Article requests (10 dev points)
• RAENH-I-1273: Stop repeat requests from another library for an item if rejected for 

copyright compliance (20 dev points)
• RAENH-I-1269: Rapido API: possibility to extract the borrowing IZ/library and lending 

IZ/library for a request (based on the external request ID) (8 dev points)
Total 56 development points (out of 60) | 4 points to be carried forward 
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One of the key ways that evolution happens is through the CERV Cycle — Community Enhancement Request Voting.
This is how we, as users, directly influence development priorities.
(pause)
Among the top requests this year were:
– Refining digital article requests,
– Transferring patron notes automatically between libraries,
– And stopping repeat copyright-rejected requests.
(smile)
These are not headline features; they’re the small, thoughtful improvements that make day-to-day work smoother.



Alma Analytics for RapidILL Users
2025 Roadmap Webinar Series - 26 June 2025
New RapidILL Analytics Dashboard & Reports
A comprehensive analytics dashboard and report suite, developed with community input, launched 
in July 2025. These customizable reports work independently or alongside existing Resource 
Sharing analytics.

Content:
• Dashboard overview and new report features
• Institution-specific customization options

• Creating additional RapidILL-focused reports

Presenters: 

• Yoel Kortick (Clarivate)
• Dr. Lynne Porat (University of Haifa | IGeLU RapidILL Working Group Coordinator (incoming)

Kip A. Darling
Sticky Note
And just this summer — June 2025 — we saw another milestone: the new RapidILL Analytics Dashboard.
Developed with input from community member, Dr Lynne Porat, in collaboration with Clarivate staff, these reports help libraries generate RapidILL-specific analytics that closely replicate the data from the native RapidILL interface within Alma Analytics.
(pause)
For practitioners, that means actionable insight: understanding turnaround trends, lender performance, and usage patterns — accessible alongside other Alma analytics reports
Behind all this progress is a dedicated working group — volunteers from across the globe who act as the bridge between users and Clarivate. I’ll talk a little bit more about this in tomorrow’s session.



Thanks for 
listening

Any Questions?
Contact:
Kip.Darling@bcu.ac.uk

www.linkedin.com/in/kip-a-darling

mailto:Kip.Darling@bcu.ac.uk
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If there’s one message I hope you take away today, it’s that RapidILL’s strength doesn’t come from its code — it comes from its community.
(emphasise)
From the universities that shared their integrations, to the colleagues who answered late-night setup questions, to the countless libraries that loaned without hesitation during the pandemic — to the volunteers and Clarivate staff working in tandem to make ideas into realities, every single act of sharing adds to a collective momentum.

That brings me to the end of our story — for now.
(pause)
If you’d like to continue the conversation, please do reach out — my email’s on screen, and I’m always happy to connect on LinkedIn.
Thank you so much for your time, attention, and for everything you each contribute to this ever-expanding network.
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